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UNLOCK THE POWER OF ADVANCED AI MONITORING

At EyeQ, we believe that the best security strategy is proactive, not reactive. 
Our focus? Prevent crime before it even begins. By harnessing the power 
of advanced military-grade AI and analytics, we’re able to detect and 
neutralize threats before they escalate.

When an anomaly does arise, our Security Operations Center (SOC) experts 
visually verify every event in real-time, ensuring a rapid response from local 
law enforcement when necessary. 

Yet, advanced technology alone isn’t enough. At the heart of EyeQ, you’ll 
find seasoned professionals—veterans from military and law enforcement 
backgrounds. Since 2015, we’ve been meticulously building and training this 
elite team, dedicated to safeguarding your assets with unmatched diligence.

INTERACTIVE VIDEO SURVEILLANCE SERVICES

TURN EVERY CAMERA  
INTO A VIRTUAL GUARD
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EyeQ prides itself on high arrest 
rates stemming from unmatched 
analytics and Artificial Intelligence, 
providing authorities with the 
evidence to apprehend criminals.

Local authorities prioritize alerts 
from EyeQ. Strong relationships 
and a sterling reputation mean 
when EyeQ calls, police response is 
instantaneous.

When you need to investigate a 
situation or provide evidence to 
police, EyeQ provides the facts 
with supporting video and events 
that assure event resolution.
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ELEVATING MODERN SECURITY PROTOCOLS:
EYEQ’S SOC IN FOCUS
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50%
Reduces or eliminates need for 
traditional on-site security guards, 
plus offers proactive Next Gen 
solutions for a scalable monthly fee 
with no hidden costs. 

LOWER                   
EXPENSES87%

Advanced military-grade AI 
cameras and video analytics see 
everything to help better protect 
and manage your property, 
assets and employees 24/7. 

INCREASE IN     
VISIBILITY 75%

Local authorities prioritize alerts 
from EyeQ. Strong relationships 
and a sterling reputation mean 
when EyeQ calls, police response 
is instantaneous.  

POLICE RESPONSE 
IMPROVEMENT

EyeQ’s Surveillance Operations Center (SOC) 
service is built on interactive video monitoring. 
This advanced system employs state-of-the-
art Artificial Intelligence and analytics to 
provide enhanced security measures. With this 
technology, EyeQ delivers actionable insights into 
potential incidents before they unfold.

The SOC operators utilize this proven technology 
to ensure the utmost safety of your facilities, 
assets, and personnel. Their role is crucial in 
maintaining a robust and secure environment.

In the event of an incident at your facility, the 
SOC is promptly alerted either by an alarm or 
an AI-driven camera. The remote team instantly 
accesses live video streams, and often taps into 
real-time audio, to evaluate the gravity of the 
threat.

Once the situation is assessed, the SOC takes 
decisive action. They can initiate audio voice alerts 
to the location, neutralize the situation directly, 
or notify relevant authorities such as the police, 
security personnel, or on-site staff. This immediate 
reaction to potential threats significantly helps in 
preventing crimes before they can happen.
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THE SMART CHOICE FOR REMOTE VIDEO MONITORING
GET THE VIRTUAL GUARD ADVANTAGES:

Helps Stop Crimes Even Before They Happen
A proactive presence that deters criminals from 
engaging in unlawful activities to reduce risk of theft, 
vandalism, and other criminal acts.

Timely Evidence Collection & Investigation
Provides valuable evidence for investigation and 
prosecution and is often admissible in courts.

Focuses On Real Threats, In Real Time
Avanced Smart Technology filters out all non-suspicious 
activities to pinpoint and respoind to real threats 
instantly.

Increased Security and Safety
Enables a quick response to potential threats in any 
environment, such as residential areas, commercial 
establishments, public spaces, and workplaces.

US-Based SOC Experts
Our highly trained experts see everything and 
proactively respond to any threat lurking in the 
shadows.

Total Peace of Mind
Provides business owners, their employees, customers, 
and visitors with an enhanced sense of security.

Quicker Police Response Times
Video verification provides the critical, timely 
information and evidence local authorities need to 
respond to incidents immediately.

Significantly Lower Costs
Offers a more comprehensive and responsive solution 
for 25-60% less than traditional on-site security.

DESIGN
A successful security platform begins at the design 
stage, where we work with you to understand your 
challenges. Our design  
team integrates security, surveillance and access 
control to meet your requirements.

PLATFORM
EyeQ represents some of the best products on the  
market for NVR and camera solutions. Integrated 
with SOC technology for remote management and 
monitoring. EyeQ allows you to See What Matters.

VIRTUAL GUARD
Experienced surveillance professionals in the 
Interactive Security Operations Center identify 
threats in real time  and pre-emptively deter 
crime using cutting-edge technology. 

HEALTH CHECK / MANAGEMENT
We ensure your solution is operating at optimum 
efficiency with scheduled updates and technology 
health checks to confirm your system is working at 
peak performance.

FINANCING OPTIONS
Capital expenditures and operational restraints should 
not become a barrier to implementing a successful 
security solution. Our 360 Solutions offers financing 
options that fits your budget.
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ARTIFICIAL INTELLIGENCE AND ANALYTICS CHANGES THE GAME WITH 
PROACTIVE RESPONSE, NOT REACTIVE

INTRUSION RESPONSE 
EyeQ’s Intrusion Response, featuring Live Audio Voice Down, 
deters trespassers by making them instantly aware that our 
SOC professionals are watching and recording their every 
action. The reaction from an intruder is as you’d expect: 
surprise and fear that someone is watching them and that 
police are on their way.

VIRTUAL PATROLS 
Virtual Tours, an alternative to on-site staff, are led by remote 
surveillance experts who assess each camera location against 
set criteria. Using advanced AI, specialty cameras with night 
vision and thermal imaging, we capture details beyond 
human detection. These tours, either scheduled or random, 
provide unmatched security across your entire perimeter.

VIRTUAL SECURITY CHECK
From gate checks to confirming permitted access in remote 
locations, our Virtual Security Checks are always monitoring 
the right situations at the right, scheduled times to help keep 
your business operating seamlessly and securely round-the-
clock. 

VIRTUAL SECURITY ESCORT
In the evolving hybrid work landscape, personal safety is 
paramount. IncidentGO, powered by EyeQ, is an intuitive 
mobile app offering on-the-go protection. With a simple click, 
users connect to EyeQ’s SOC, sharing their location, audio, 
and video. Its features include GPS pinpointing, two-way chat, 
and a live panic button.

VIRTUAL CONCIERGE 
EyeQ’s Virtual Concierge elevates brands with cutting-edge 
AI, offering tailored recommendations, reservations, and 
more. Seamlessly integrated into apps or websites, it uses AI 
and natural language processing for optimal user interactions. 
Ideal for sectors like hospitality and retail, it ensures efficient 
and superior customer assistance.

VISITOR MANAGEMENT
EyeQ’s Visitor Management revolutionizes property access using 
AI. Streamlining entry, enhancing security, and optimizing tenant 
experiences, it offers automated check-ins, seamless visitor 
tracking, and remote credentialing. This solution not only bolsters 
tenant satisfaction and retention but also provides data-driven 
insights, ensures superior security, and significantly reduces 
operational costs.

FORENSIC INVESTIGATIONS
EyeQ’s remote investigation specialists provide support for a 
broad range of forensic needs and initiatives – from contact 
tracing to eviction support. Leveraging our team’s deep 
understanding of surveillance systems and proprietary search 
technology, we pinpoint incidents on your property and ensure 
they are properly documented and preserved for future internal 
or legal purposes.

INCIDENT REPORTING
EyeQ redefines real-time incident reporting with our streamlined 
approach to fast, accurate and reliable documentation. Under 
the direction of our certified experts, EyeQ Incident Reporting 
helps businesses mitigate risks, ensure legal compliance, and 
gain operational efficiency using standardized procedures, 
digital tools, and comprehensive data, including photographic 
evidence and witness statements.

SECURITY AUDITS
EyeQ’s Security Auditing Services strengthen your property’s 
security and minimize risks. Our expert team meticulously analyzes 
data, pinpoints vulnerabilities, and crafts comprehensive reports.
ou can focus on key operations while we navigate the intricate 
process.
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GET INSIGHT 888-675-6555

Virtual Guard services deliver immediate ROI and 
elevates your security with complete visual monitoring 
of the site with response to alerts in real-time. For large 
sites requiring some on-site guard/concierge personnel, 
our Virtual Guard option allows you to staff fewer on-site 
personnel providing significant savings. 

AUTOMOTIVE DEALERSHIP

COMMERCIAL REAL ESTATE

RETAIL

MULTI-FAMILY RESIDENTIAL

CONSTRUCTION/ SUPPLY YARD

INDUSTRIAL/MANUFACTURING

CANNABIS

WE SUPPORT BUSINESSES IN MULTIPLE INDUSTRIES  
FROM LARGE DEPLOYMENTS TO SELECT PROPERTIES.


